
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

The CCDJFS Annual Report for 2012 reflects the many activities in which staff 

of the Agency engage as we work to provide members of our community who 

face the challenge of insufficient resources with the level of assistance for 

which our society has deemed them eligible.  

 

As you look through the report, you will no doubt be struck by the numbers —

both the numbers of our county citizenry who come to us for services and the 

numbers of dollars which are spent here in our county.  Sometimes, we get 

stuck in the numbers and forget that each of those numbers represents an 

individual or a family with needs—needs for food, shelter, medical care, or 

subsistence level cash payments.  We strive to meet these needs with the tools 

provided to us by the good people who contribute to these programs through 

their taxes.  Sadly, many have needs far beyond our ability to help.  

 

As we come to know our customers as individuals, we are 

grateful for the opportunity to serve our fellow  

citizens and for the shared set of values which support 

these efforts.   
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Columbiana County Department of Job and Family Services  

2012 ANNUAL REPORT 

The mission of the Columbiana County Department of Job and Family Services is “to work 

together to assess and understand the needs of our community; to facilitate independence; 

and to provide appropriate services in a caring and compassionate manner.”  

Columbiana County Board 

of Commissioners: 

Michael Halleck 

James Hoppel 

John Payne 

HELP FOR THE PRESENT 

HOPE FOR THE FUTURE 

http://search.live.com/images/results.aspx?q=Columbiana%20County&FORM=BIRE


Food Assistance 

OWF/Cash Assistance 
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Medical Assistance 

Income Maintenance Department 

Mission:  to provide access to community resources and services and to  

administer all programs timely and accurately with respect and compassion  

to the population we serve 

2012 average recipients per month:   17,793 

2012 expenditures:   $27 million 

($2.3 million per month) 

 

Benefit Recovery 
food assistance                                   

$161,105.00 

 

aid to dependent children                  

14,003.00 

 

daycare                                                             

1,255.00 

 

medicaid                                                             

1,057.00 

 

disability assistance                                     

149.00 

 

prevention, retention,  

contingency       

60.00 

 

Total recovered :  $177,629 

75% of assigned hours were completed by owf participants. 

 

The owf work participation compliance plan was implemented.   

CCDJFS met the ohio djfs 2-parent standard of 90% twice  

(achieving 100% in the months of april and September)   

The agency met the all-family rate of 50% every month. 

The customer service unit received 

41,065 calls in 2012. 

(an average of 3,422 per month) 

 

2012 average recipients per month:  18,668    

2012 expenditures:   $107 million 

($8.9 million per month) 

178,073

133,897

Hours 
Assigned

Hours 
Completed

2012 OWF

PRC Program 

1,204 PRC applications were received (100 per month) 

 

2012 expenditures = $156,984 

 

Top needs:  Shelter and utilities 

 

$24 million 

$27 million 

$28 million 

$27 million 

CY2009 CY2010 CY2011 CY2012

Annual FA Expenditures 

15,285

16,975

17,704
17,793

CY2009 CY2010 CY2011 CY2012

FA Recipients
Per Month

19,919

21,128 21,005

18,668

2009 2010 2011 2012

Medicaid Eligibles Per Month

$141 
million 

$148 
million 

$158 
million 

$107 
million 

2009 2010 2011 2012

Annual Medicaid Expenditures



 Food Pantry                                              

Contracted Services 
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Child Care 

The planning committee meets quarterly.  Member agencies  

Continue to enjoy a collaborative partnership which assures  

county families access to programs and services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pictured  standing left to right: eileen dray-bardon, tom snow, 

carol Harvey, jana keuper, anna marie Vaughn,  bert cene,  

roger sikorzsky. 

seated: Kathie chaffee, cathy snow, denise taylor, Eloise traina, 

kim steele-simmons. 

Not pictured: carol bretz, jeff lilly, barb lynch, ginger wilczak, 

rev. mark wilds.  

Nursing Home 

Non-emergency Transportation 

Planning Committee 

          ACTIVITY  /  EXPENDITURES 

 

              People served:      4,739 

 

              one-way trips:     23,036 

 

              miles driven:     457,038 

 

              cost:               $1,115,763 

CARTS 

       columbiana county djfs and the community action agency 

      Jointly operate the food pantry which is housed at ccdjfs.   

 

1,303 Households served:1,251 children; 1,976 adults; 204 60+ 

 

Top 4 areas of the county served: 

    Salem            east Liverpool                    

    Lisbon           east palestine  

            

 

           

  

 
Family services  

Parent/family support/

respite 

 

Truancy programs 

 

Domestic/family violence 

programs 

 

Public guardian services 

$   100,095.00 

 

 

$      86,958.00 

 

$      15,996.00 

 

 

$      25,713.00 

Community services  

Transportation services 

 

Gas voucher program 

 

Independent living program 

$1,153,971.00 

 

$       24,923.00 

 

$          5,735.00 

Job services  

Summer youth employment 

program 

$     400,864.00 

TOTAL EXPENDITURES $1,814,257.00 

public assistance  staff 

who handle the  

daily operation of the   

djfs/caa food pantry 

Net staff member 

Nursing home staff 

member 

child care  staff  

member 

january 1139 

february 1164 

march 1116 

april 1174 

may 1149 

june 1121 

july 1114 

august 1109 

september 1172 

october 1100 

november 1089 

december 1086 

Average # 

of children 

served  per 

month in 

2012: 1128 

Avg. # of cases /mo. =  1,543 

 

Avg. # of intakes/mo. = 32 

 

Avg. # of cases closed, denied, 

or Transferred /mo. = 30  



Child Support Enforcement  

Adult Protective Services   
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support collected:  

$18,776,631.00  

 

support orders  

established: 202 

 

20 employees handled 

11,138 cases  

 

Cases paying 72% or 

greater:   

2,884 per month  

 

% of current support 

owed which was paid:  

65.58% 

Mission:  to enforce court-ordered support obligations and to provide other 

related services in an efficient and cost-effective way 

23 area children received book bags 

filled with school supplies in honor of 

child support awareness month. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

child support staff 

who coordinated the 

book bag give-away 

staff supported 

elder abuse 

awareness day 

by wearing  

purple to work 

on june15th. 

Elder abuse referrals:  318 

(27 per month) 

 Investigations:  272 

(23 per month) 

   

49 %  of investigations were for self-neglect 

 

     the 5th annual  

“explore the outdoors with your family” event at  

beaver creek state park Proved to be as exciting and  

fun-filled as in previous years.  Columbiana county djfs 

Partnered with other area agencies and organizations to promote the 

benefits of spending Positive time with your family.  Nature and  

environmentally friendly themed displays,  crafts, And interactive events 

were enjoyed by all!  The family event was one of several initiatives That 

Columbiana county csea participated in to promote 

august as child support awareness Month.   

2012 collections 

All of the 23,334 csea 

case files have been 

scanned.   

This was a 6-year project. 

 

In june, Csea began taking  

on-site child support  

payments and collected 

$48.000.00 in the last 

half of 2012. 

134, 49%

68, 25%

28, 10%

42, 16%

Types of Elder Abuse Investigated

Self-neglect

Neglect

Exploitation

Abuse

Adult protective services staff 

“working in adult protective  

services for 15 years has been a 

personally rewarding experience 

knowing that I have made a  

positive impact on someone’s life.” 

 

Adult protective caseworker  

72%

9%
2%

17%
Income withholding

Tax offset

Unemployment

Other



Total Referrals:  2,632                                                                                                   

 

Referrals screened in:  954 

          child abuse/neglect cases:  737  (77%) 

          Other (fins cases & dependency cases):  217 

 

Court-ordered protective supervision (cops) cases:  944 

 

Children in care (average # per month): 67 

      foster home   22 

      Group home       2 

      Residential     17 

      Therapeutic    26  

 

Foster homes licensed:  2 

 

home studies completed: 81 

 

Adoptions finalized: 19 (an agency all-time record) 

 

 

 

 

 

 

 

 

 

 

  

 

 

    

                                                                                                                                                                     

                                                                                                                                                                   

 

 

 

 

 

 

 

 

 

 

     

       

 

 

 

 

 

 

Children Services Division 
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“pinwheels for 

prevention” 

 April’s annual 

child abuse  

  prevention 

month parade   

   Lisbon Community foundation  

members county treasurer  

nick barborak and county judge  

Thomas baronzzi presented  

    a $1,000.00  check to the  

ccdjfs director and the children  

Services administrator  

to provide Christmas gifts for  

foster children.  

staff also participated in a  

payroll deduction program  to  

provide funds for the kids. 

Through a “wendy’s wonderful kids” grant, kim steiner, a child-

focused recruiter for northeast ohio adoption services (NOAS), 

worked with the resource unit to find adoptive families for 

older kids who have been in agency custody for an extended time.  

Mission:  to engage families; to support them in the provision of safety, permanency, and 

well-being for their children through a team approach and family-centered practice 

The annual 

“caring for 

kyes” dinner 

was held in 

april.   

Children services staff began preparations for the 

2013 implementation of the Alternative Response (AR) 

to reports of child abuse and neglect.  AR is a new 

approach that focuses on forming a partnership with 

a family to discuss issues and identify solutions. 

Intake staff member 

children services  

resource unit 

And northeast ohio 

adoption services 

(noas) recruiter  

Staff participated in “wear blue to work” day  

on april11th, 2012, in support of child abuse and  

neglect awareness.  Area agencies and businesses 

also participated.   

Foster 
Home

Group 
Home

Residential Therapeutic Total

2010 $53,070.00 $165,769.00 $165,475.00 $451,952.00 $836,266.00

2011 $58,450.00 $184,624.00 $374,599.00 $484,183.00 $1,101,856.

2012 $57,337.00 $51,156.00 $650,662.00 $381,796.00 $1,140,949.

$0.00 

$200,000.00 

$400,000.00 

$600,000.00 

$800,000.00 

$1,000,000.00 

$1,200,000.00 

Foster Care Annual Net Cost = $1,140,949.00
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Administrative /Program Expenses 

 

Business Office 

over 100 procurements were made pertaining to the move to the new government services building. 

 

Along with their regular duties, business office staff Coordinated the big move to the new building in april. 

 

To increase  efficiency, Staff worked with the county auditor’s office to import reports . 

administration 

 

Shared 

Income maintenance 

Social services 

Child support  

subtotal 

 

 

$1,692,234.65 

$2,746,769.68 

$1,644,915.33 

$1,032,702.68 

$7,116,622.34 

  

purchased services 

 

im / tanf 

Summer youth 

Social services 

Child support   

subtotal 

 

 

$178,848.40 

$481,039.70 

$   61,762.51 

$341,615.08 

$1,063,265.69 

  

assistance expenditures  

 

ohio works first / tanf 

prevention, retention, contingency (prc) 

disability assistance 

food stamps 

aged Medicaid 

blind Medicaid 

disabled Medicaid 

owf, transitional, healthy start 

 

Subtotal 

 

 

Grand total 

 

 

$  2,167,711.00 

$      156,983.84 

$       221,844.00 

$27,463,976.00 

$   2,877,375.78 

$       109,636.12 

$47,110,944.73 

$57,269,979.00 

 

$137,378,450.47 

 

 

$145,558,338.50 

  

county share of total (mandated share) 

administrative cost (as % of total) 

county share (as % of total) 

$214,158.48 

                   4.89% 

                    0.00% 



Community Outreach 

HR Office/Staff 
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2012 began with122 employees and ended with 116. 

 4 employees retired: 

Diana dopler (IM -16 years of service) 

Hazel French (IM—16 years of service) 

Charlene bess (CSEA—22 years of service) 

Susan Arthur (CSEA—28 years of service) 

15 units were  

successfully  

collected at the 

agency’s annual 

Blood drive   

summer youth employment program (SYEP) 

45 employers and 128 youth completed the program 

3 worked into full-time positions 

A certificate presentation ceremony was held for the 

youth and their parents on august 3oth. 

Staff paid $2 or 2 cans of food to dress up for Halloween.  

All donations went to the food pantry which is jointly  

operated by CCDJFS and the community action agency.   

At Christmas time, staff donated again to wear their favorite 

holiday sweaters.  $247 and 143 food items were collected. 

Area businesses and agencies also donated food  

during a fall food drive at the end of September. 

The ccdjfs management team donated $115.00 to the pantry 

In December for their annual Christmas fundraiser.  

The agency  

relay for life 

team raised  

$802.00 for the 

fight against 

cancer through  

several annual 

fundraisers. 

Child care 

worker,  

lisa endres,  

passed away 

November 3, 2012. 

She had 21 years 

of service. 

outreach workers distributed information on ccdjfs  services at the 

halos & heroes event, the county fair , &  

the Johnny appleseed festival. 

 

An informational fair was held in the  agency community room in  

November.  county agencies distributed Information to ccdjfs  staff on 

their  available services. 

These information fairs will be held quarterly in 2013. 

 

Staff from each program department were available to speak to  

community organizations, civic groups, and churches  

on available agency services. 

Dave was hired 

as the new  

building  

maintenance 

man. 

everyone at 

ccdjfs really  

appreciates  

dave! 



Agency Contact Information 

7989 Dickey Drive, Suite 2, Lisbon, Ohio  44432 

Phone:  330-424-1471          Fax:  330-424-0925 

Web site:  www.columbianacountyjfs.org 

Hours of Operation:  Monday—Friday  8:00 am—4:30 pm 

Extended Hours available:  1st Thursday of each month  8:00 am—6:30 pm 

Children Services Division  Phone: 330-420-6600     Fax:  330-424-0931     Help Hotline: 330-424-7767 

Child Support Enforcement Agency  Phone: 330-424-7781     Toll free:  800-353-0125     Fax: 330-420-2106 

 

Columbiana County Department of Job & Family Services 

2012 Open House 


