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Columbiana County Dept. of Job & Family Services
7989 Dickey Dr. ~ Suite 2 ~ Lisbon, OH 44432 ~ 330.424.1471
Fax ~ 330.424.0925 
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[bookmark: _Hlk226963301]NOTICE OF CHANGE: EFFECTIVE 5/1/2026
COLUMBIANA COUNTY WILL NO LONGER BE COLLABORATING WITH OTHER COUNTIES IN THE STATE OF OHIO FOR CASE PROCESSING AND/OR CUSTOMER SERVICE INQUIRIES.
During this transition period, we expect a higher volume of traffic. We ask for your patience as we work on cases in the order in which they are received by the agency.

All Applications for Program Benefits can be requested and submitted at the Columbiana County Job & Family Services Local Office between the hours of operation 8:00am to 4:00pm
7989 Dickey Drive Suite 2 Lisbon Ohio 44432
Contact: 330.424.1471; Customer Service Inquiries 8:00am to 3:30pm
Fax: 330.424.0925
Email: Columbiana_JFS@jfs.ohio.gov
Website: Columbiana County Ohio Department of Job & Family Services

All SNAP/OWF APPLICATIONS & REDETERMINATIONS submitted to the agency will be sent a notice letter of their designated call-in scheduled interview with the appropriate number to call to complete. The county has 30 days to process these applications. Please make sure your mailing address is up to date.

NEW!! SNAP/OWF/MEDICAL/CHILDCARE APPLICATIONS can be submitted online at benefits.ohio.gov, sent via email, fax, mail-in or submitted in-person at the local JFS office. The county has 30 days to process applications.

PRC Applications are available at the local JFS office, county website or may be requested through our Customer Service Email. The county has 30 days to process applications.

We are working as quickly as possible to provide services for your household. 
Thank you in advance for your cooperation and patience.
	
Rachel Ketterman, Director

Courtney Amendola, Administrator
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