
Public Assistance 
PA Customer Service 

330-424-1471     
330-424-1472 

 CSEA 330-424-1479 

 CSEA 1800-353-0125 

 Children Services 330-420-6600 

 Main Reception 330 420 6569 

 Admin Offices 330-424-1475 

FAX – Public Assistance  330-424-0925 

FAX- Children Services 330-424-0931 

FAX- CSEA  330-420-2106 

FAX - Business Office 330-420-2107 

FAX – HR Confidential 330-424-1477 

FAX – Senior Citizen Levy 330-420-6698 

Police for Emergency   
Lisbon PD 

330-424-7810 

Sheriff 330-424-7255 

Fire- 911 for emergency 330-424-3511 

  

  

 
Amendola, Courtney  Notary  PA 6500 

Bailey, Payten                         PA 6541 

Beight, Megan                        PA 6676 

Bell, Shannon                         PA 6554 

Benner, Connie ***              CSEA 6595 

Beverly, Paula                        6661 

Billy, Jessica                            PA 6526 

Bosel, Heather                       PA 6543 

Boyd, Alannah                        CS 6624 

Boxen, Christina                     CSEA 6591 

Brothers-Calhoun, Lacey      PA 6512 

Brownfield, Ashley                 CS 6642 

Bruno, Reign                           CS 6632 

Bryarley, Della                        PA 6553 

Burgess, Carrie                       CS 6615 

Burkey, Lona                           PA 6535 

Burnham, Annette                 CSEA 6587 

Campbell, Sheila                    CS 6626 

Carna, Monica                        PA 6522 

Carroll, Jessica                        CSEA 6577 

Casey, Lindsay                        PA 6524 

Clark, Allison                           CS 6616 

Clark, Noah                             CS 6619 

Cobb, Melody                         CS 6627 

Collins, Justin                          CS 6612 

Cook, Lisa                                PA 6525 

Coontz, Sheila ***  Notary       BO 6680 

Cottrill, Sierra                         CS 6648 

Crawford, Bobbi Jo                CSEA 6576 

Creaturo-Moore, Amy          CS        6640 

Crockett, Brooke                    PA 6505 

Dalrymple, Antonia               PA 6516 

Davis, Brandy                        PA 6510 

Deal-Hendon, Tina                CS 6610 

Dickson, Billie                         CS 6631 

Dilworth, Ryan                       CS 6643 

Donato, Kristen                      PA 6518 

Eells, Chasity                           PA 6517 

Emch, Gretchen                     CS     6644 

Elliott, Bradley***                 CS 6634 

Farago, Amy Notary              CSEA 6602 

Farinha, Sara                          CS 6614 

Farson, Zachary                     CSEA 6583 

Finley, Roxanne                     CSEA 6582 

Fitzsimmons, Tammy             PA 6548 

Freeman, Joilyn     Notary   CSEA 6571 

Fusco, Sarah                             CS 6638 

Gall, Leslie - Screener             CS 6621 

Garcia, Alexandra                    PA 6528 

Gist, Ashlie                                CS 6613 

Goldberg, Renee                      PA 6534 

Gordon, Laura                          BO 6677 

Greier, DeAnna                        PA 6561 

Henderson, Amanda               CSEA 6573 

Himes, Lindsey                         PA 6521 

Hoffman, Jennifer Notary   CSEA 6572 

Hostetter-Stith, Chelsey *** PA 6502 

Irey, Kaitlynn                            PA 6515 

Irey, Patti                                  CSEA 6575 

Jackson, Laryn                          PA 6544 

Jackson, Melissa                     PA 6530 

Jarrett, Linda                            CSEA 6672 

Johnson, Lisa                            CS 6636 

Jurjavcic, Jill                             BO 6660 

Ketterman, Rachel Director                                   6690 

Kleinknecht, Justin                CSEA 6570 

Kurtz-Cogar, Samantha         PA 6538 

Lee, Charlotte                         PA 6565 

Lockhart, Tracy                       BO 6671 

London, Michaela                  CS 6618 

Lower, April                             PA 6542 

Mail Room 6611 

Main Reception                                            6569 

Marra, Shannon                    PA 6523 

Martin, Cindy                        CSEA 6579 

Martin, Stephanie                PA 6533 

Mascher, Colette                  BO 6691 

McDougle, Melinda             PA 6545 

Mercer, Kelly                         CS                                                                                                      6630 

Messer, Alexandra               CS 6641 

Mitchell, Michelle                CSEA 6595 

Naughton, Samantha          PA 6515 

Oller, Brogan                        PA 6539 

Oller, Lily                               CSEA 6585 

Phillips, Lisa                          PA 6536 

Pincombe, Kimberly            PA 6514 

Pliska, Ashley                       PA 6520 

Rawson, Matthew               CS 6611 

Reynolds, Julia                     CS 6629 

Reynolds, Michelle              CSEA 6574 

Reynolds-Russell, Holly ***  PA 6531 

Richey, Nicole                         CS 6622 

Riffee, Amanda***                CS 6628 

Roberts, Bridget                     CSEA 6592 

Roe, Nicole                             CS 6650 

Roofner, Mike                        MIS 6666 

Rossi, Nicole                           PA  6501 

Rouse, Ryann                         BO 6674 

Routhieaux, Jodi                    BO 6675 

Ruthrauff, McKenzie             CS 6625 

Schwartz, Danielle     Screener CS 6637 

Seabrook, Logan                    PA 6540 

Shoff, Zerak                            CSEA            6578 

Simmons, Courtney               CS 6639 

Slovak, Marissa                      CSEA 6581 

Smith, Sherry   Sr. Service Levy 6695 

Smith, Olivia***                  PA 6511 

Smith, Tracy                         PA 6547 

Snyder, Jodi                            PA 6560 

Stoffel, Maria                         PA 6564 

Taylor, Doreen                       CSEA 6590 

Ullom, Steve                           FCFC 6688 

VanDyne, Diane ***             CSEA 6588 

Wade, Ruth                            CSEA 6580 

Ward, Toni                              PA 6506 

Young, Jasmin                         PA 6509 

Young, Monica                        PA 6562 

Zeitler, Theresa                       PA 6546 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

CSEA Automated Payment 
Line 

1-800-860-2555 

EPPI Card 1-866-320-8822 

Direction Card 1-866-386-3071 

Fraud 1-800-806-5251 

Ohio Means Jobs 330-424-7006 or                
330-420-9675  

Child Support CSEA 

CSEA Hearing Rm 237 6602 

Interview room238-30  6596 

Interview room 238-28 6599 

Interview room 238-29 6601 

File room   244  6597 

Conference Room240  6604 

Children Services PCSA 

Interview room225  6647 

Interview room220 6649 

Conference Room 229  6646 

Public Assistance PA     

Meeting room131 6559 

  

 

Agency Community Rm.  204   6682               

VC/Training Room 206 A  6662 

Training Room 206 D  6683 

Training Room 206 C  6685 

Training Room 206 B  6686 

Directors Conference room   6692 

HR/Bus. Office Conference room   6679 

Updated by Human Resources 11.20.2025 
Asterisks **by name indicates emergency action 
leaders.                                                                                  
PA is Public Assistance  
CS is Children Services 
BO is Business, HR and Directors Offices 
CSEA is Child Support Enforcement Agency  


