‘ COLUMBIANA COUNTY DEPARTMENT OF JOB
AND FAMILY SERVICES

‘ 2010 ANNUAL REPORT

Message From the Director

[ am pleased to provide the Board of Commissioners and the general public with this report of the activities of the
Columbiana County Department of Job and Family Services (CCDJFS) for 2010. Many programs experienced
increased participation, reflective of the continuing economic challenges faced by many of our citizens. Staffing
levels continued to decline as our hiring freeze, begun in December 2008, remained in effect. Staff have adjusted
to many changes in duties and continue to provide the high quality services for which we count on them. With
challenges come opportunities, and we are taking advantage of them all. Thank you for your continuing support

and confidence in our work. — Eileen Dray-Bardon, Director

Triple-Combined Agency
COLUMBIANA COUNTY COMMISSIONERS:
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COLUMBIANA COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

Mission:

To provide access to
community resources
and services and to
administer all
programs timely and
accurately with respect

and compassion to the

population we serve.

Nursing Home Services

There were an average of 610

elderly citizens per month in

Medicaid subsidized nursing
home placements.

Total Medicaid expenditures
for nursing facilities were

$29,274,239.00.
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PUBLIC ASSISTANCE DEPARTMENT

“We continued to face challenges
in 2010 due to budget
constraints, staffing levels, and
an increased need for our
services due to the economy.

The Customer Service Unit was
created in an effort to provide
more efficient service delivery
and to enhance our case banking

process.”

Luann Dunham, Administrator

Food Assistance, Medicaid, and OWF

The average number of initial applications for assistance taken per month in 2010 was 500.
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Initial FA, Medicaid, and OWF Applications
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Average Food Assistance (FA) recipients
per month: 16,975

(2009: 15,284)

Total FA Expenditures: $27 million
($2.25 million per month)

(2009 Total: $24 million)

Medicaid Expenditures: Services Expenditures
$148 million ($12 million/mo.) Children $ 15,923,107 T
. | L1 AN
(2009: $141 million) Aged 30,690,601 AT “h
Recipients per month: 21,128 Disabled 65,684,050 :
Families 35,482,382

Hours Completed

Total Hours Assigned

179,245

309,812

747 county households (864 people)
participated in OWF.

58% of the work hours
assigned for cash assistance

were completed.

Total PRC applications received: 1,661 (138/month)
PRC application approval rate: 60% or 992 (83/month)

The top three needs were car repairs, shelter, and diversion

(other needs included transportation, education, disaster aid, and home

repairs)
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Prevention, Retention, Contingency (PRC)
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Expenditures were $326,843.00 (avg. of $27,237 per month)

2009 expenditures were $685,153.00 (avg. of $57,096 per month)




Requests for Assistance

There were 576
= food requests
B other
B medical
B housing
B utilities

Agency Food Pantry:
Households served: 1,034 (a 92% increase from 2009) -
(children-844; adults-1,512; elderly (60+)-366).

The top 5 areas of the county served were East Liverpool, Lisbon,

Salem, East Palestine, and Rogers.

Benefit Recovery

Number of concerned citizens reports re: fraud investigated: 229

Number of individuals disqualified from receiving food assistance and/or

OWE for intentional program violations: 6

B Food assistance

B Aid to dependent
children

B Daycare

B Medicaid

B Disability
assistance

Total dollars recovered in overpayments: $163,443.00

Non—Emergency Transportation

Healthchek
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Expenditures: $690,376.00 (avg. of $57,531.00 per mo.)

Avg. appointments per month: 52 (11.4% of referrals)

Child Care

Payments to Providers

$1,000,000.00

$5,376,486.00

$500,000.00 W

$448,041.00 per month

24 9
af s

$0.00

Children served: 12,086
(avg. 1,007 per month)

Adult Protective

345 reports of elder abuse

m Self-neglect m Neglect m Exploitation m Abuse

290 reports

(84%) were

investigated
(avg.24/mo.)
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CHILDREN SERVICES DIVISION

Total number of calls to Children Services were 2,234 with 1,743 of those being child abuse

and neglect calls.

642 Child Abuse and Neglect reports were investigated.

B Physical Abuse B Neglect
W Sexual Abuse B Medical Neglect

= Emotional Maltreatment™ Shaken Baby

Mission:

families together; to assist

family functioning.

To protect children; to assist
and empower families to
ensure that children live in a
safe and healthy

environment and to keep

children who cannot live with
their biological families to
achieve permanency; to
educate the community in

recognizing appropriate

Children in Care

Children placed in agency’s temporary custody: 119

$160,000.00
Children placed in permanent custody: 30 $140,000.00

Net Cost of Foster Care Comparison

Foster/adoptive homes licensed: 48 (8 were new in 2010) $120,000.00 'Amv\‘
$100,000.00

Adoptions finalized: 11

$80,000.00 -
Relative home studies completed: 93 $60,000.00 2009
! ’ =i— 2010
Average # in foster care per month: 77 $40,000.00
The net cost of caring for these children: $836,266.00 $20,000.00
($69,689.00 per month) $0.00 o T T oo T
S P& S PR S
(2009 was $1,348,085.00—5112,340 per month) T @IS L A
Levy Fund
y “In 2010, Children Services felt the
Revenues (Tax Collections): $1,038,791. Expenditures: $1,157,659. effects of the current hiring freeze.
Despite having eight vacancies, we
have ensured that children remain in

B Kyes Family Servi ;

CZiie?::a\f/f ervie $11,797 Kyes Family Service Center operations include safe environments, and we pulled

Operations, and utilities, supplies, advertising, and miscellancous. together as a team to ensure that

Maintenance | families received the services that they

B Transfer to PCSA needed.
Fund The transfer to the PCSA fund is for the county Rachel Ketterman, Administrator
share of expenses for children in custody.
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COLUMBIANA COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

Mission:

CHILD SUPPORT ENFORCEMENT AGENCY

CSEA 2010 Collections

To enforce court ordered

support obligations & to

provide other related 34 CSEA Employees managed 11,767 cases. O Income
services in an efficient P ) blished for 166 child Witholding
and cost- effec tive way. aternity was established for 166 children. $12.719,389.40
24%
M Tax Offset
Child Support Orders were established for At eI
542 cases
9% 67% O other Sources
Total Support collected was $4,647,023.34
$19,072,191.05

“Indicative qfthe economic climate, in
2010, Columbiana County CSEA saw

a sharp increase in the amount qf‘child

Community Outreach

In 2010, Columbiana County CSEA, again,

support that we collected from
partnered with other area agencies to

U 1 tC ion. We
sponsor the 3rd annual Beaver Creek State nemployment Lompensation. - e

also saw an increase in the number o
Park Event. o/

Non-Custodial Parents requesting order
The event, “Explore the Outdoors With

modifications based on job loss or a
Your Family Because Time Together

reduction in hours worked. The overall

Counts,” re-enforced the message that ) ) .
impact on collections was minimal

which indicates that while faced with
difficult financial situations, child

parents spending time with children is a
very important element in supporting
them.

support remained a priorit)/for many (_)f

The day was full of interactive events, our Non-Custodial Parents.”

displays, and activities.

Debbie Kempers, Administrator

| CY 2010 CONTRACTED SERVICES

Contracted Services January-December Expenditures
Family Services:

Parent/ Family Support/ Respite Programs $ 285,227.27
After School Programs 122,399.12
Teen Pregnancy Prevention 38,136.06
Truancy Programs 40,037.91
Domestic/Family Violence Programs 47,110.48
Public Guardian Services 20,270.00
Community Services:

Life Skills Programs 15,924.15
Homemaker Services 22,678.17
Lice Eradication Services 24.949.33
Child Safety Seat Programs 10,437.34
Job Services:

Employment/ Employee Retention 908,726.94

Total Expenditures: $ 1,535,896.77




ADMINISTRATIVE / PROGRAM EXPENSES

Administration
Shared

Income Maintenance
Social Services

Child Support
Subtotal

Purchased Services

IM/TANF

Summer Youth

SEP

Help Me Grow

Social Services

Child Care

Child Support

Subtotal

Assistance Expenditures

Ohio Works First / TANF

Prevention, Retention, Contingency (PRC)
Disability Assistance

DA Medical

Food Assistance

Aged Medicaid

Blind Medicaid

Disabled Medicaid

OWEF / Transitional / Healthy Start
Subtotal

Grand Total

County Share of Total (Mandated Share)
Administrative Cost (as percent of total)

County Share (as percent of total)

$1,617,599.76
2,951,218,21
1,675,292.57
1,621,003.66

588,766.80
660,291.69
255,862.31

0.00
49,954.06
1,703,138.25
315,520.98

2,620,700.00

351,045.33
228,890.00
284.00
27,053,391.00
30,690,601.00
164,197.00
65,519,853.00

56,815,547.00

$253,056.90
4.05%

0.00%

$7,865,114.20

$ 2,657,380.09

“In these uncertain times, the Business
Office continues to strive to become more
efficient and to instill in the agency the
need to conserve our spending. During
2010, the use (yran imaging system was
implemented to enhance our abilities to
retrieve mformation and to improve our
storage of records. This change will
assist our agency with future auditing

and monitoring of our operation.”

Carol Harvey, Administrator

$183,444,508.33
193,967,002.62
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CCDJFES PLANNING COMMITTEE

“Our JFS Planning Committee members perform the vital service of keeping us
focused on community needs. With so many serving systems represented, we get
a broad picture of what’s going on in the county and where we can use our

funding to make the greatest impact for good. They are invaluable!”

—Fileen Dra)/—Bardon, CCDJFS Director

Planning Committee Members:

Karen Arbogast—Family & Children First Council

Pat Baumgarner—Mental Health & Recovery

Carol Bretz—Community Action

Bert Cene—Mahoning Columbiana Training Assoc.

Tracy Drake—Columbiana County Port Authority

Eileen Dray-Bardon—CCD]JFS

Carol Harvey—CCD]JFS

Pam Hoppel-—East Liverpool Chamber of Commerce

Jana Keuper—CCDJFS (AFSCME)

Atty. Jeffrey Lilly—Community Legal Aid

Barbara Lynch—East Palestine, Ohio

Roger Sikorszky—Counseling Center

Tom Snow—Columbiana Metropolitan Housing Authority
Kimberly Steele-Simmons—Kent State University

Denise Taylor—East Liverpool Community Resource Center
Eloise Traina—Family Recovery

Anna Marie Vaughn—Educational Service Center

Tom Volino—Shining Reflections

Rev. Mark Wilds—New Lisbon Presbyterian Church

CCDJFS COMMUNITY OUTREACH

Kyes Family Service Center: Caring for Kyes Report
Kyes received $8,372.63 in donations and through fundraising.

Repairs and renovations for the year totaled $20,170.80 and
included replacing the slate roof with 30-year asphalt shingles;
installing new gutters and downspouts; replacing 1 window;
removing both gas hot water heaters and installing a new electric
one; and removing a second chimney which was collapsing on
the roof.

The ending balance in the Caring for Kyes fund for 2010 was
$5,901.42.

2011 fundraisers will include: the Annual Penny Drive in April
and a Raffle in October.

2010 Blood Drive

26 CCDJFS staff participated in the annual blood drive.
The goal was 20 pints, and 23 pints were collected.

The 23 pints collected impacted 69 lives.

% Re]a)/for Llfe 2010 %

The CCDJFS Relay for Life Team raised $3,632.00 for the American
Cancer Society. Fundraisers included a Kid’s Fest/Health Fair; a
Breakfast with Santa; flag, candy, and daffodil sales; a Baby Photo

Contest; a Poker Run; and a spaghetti dinner and dance.

Donations were also received from friends and families.

In 2010, CCDJFS staft decreased by 5%
over the 12-month period. We began the
year with 144 staff members and ended
with 137.

We had one retiree, Walt Sturgeon. Walt
retired with 30 years of service. Six (6)
other staff members resigned throughout

the year, and their vacancies were not

filled.

“We continue to respect the challenges of our
struggling economy as we extend our hiring
freeze through yet another year in an effort to
avoid lay-offs.”

Sheri Beverly, HR Administrator




FUTURE HOME OF COLUMBIANA COUNTY DJFS

November 3, 2010
County Commissioners announced at their weekly meeting that they would
begin taking bids on December 1* for construction of the new
Government Services Building.
Construction will begin in March 2011.
The building will be completed in the Spring of 2012.

The new Government Services Building will also house the Columbiana County Election Board, the Columbiana County

Veterans Services Office, and offices for the Mahoning Columbiana Training Association (MCTA).

AGENCY CONTACT INFORMATION

110 North Nelson Avenue
Lisbon, Ohio 44432
Phone: 330-424-1471  Fax: 330-424-0925
One-Stop Phone: 330-424-7006
Web site: www.columbianacountyjfs.org

Hours of Operation: Mondayfl Friday 8amd 4:30 pm
Extended Hours Available: 1st and 3rd Thursdays
of each month 8 amfi 6:30 pm
Children Services Division Phone: 330-424-7781 Fax: 330-424-0931
Help Hotline: 330-424-7767
Child Support Enforcement Agency Phone:330-424-7781 Fax: 330-424-0931 Toll Free: 800-353-0125
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